
 
 

1 Usi
 
To allow A
 
Click Help
 

 
 
Click the a
 
If prompte
 
After the i
 
 

 
Click Log
 
 

ing Cross

Advantagelaw

p, Remote As

appropriate s

ed, click Run 

nstall comple

 In/Create Ac

sloop for 

w support to c

sistance 

upport office 

to install the c

etes, you shou

ccount to sta

Remote 

connect remot

Share Screen

crossloop sof

uld see the fo

art the proces

1

Assistan

tely, 

n button to al

ftware. 

ollowing scree

s. 

nce 

low sharing o

en: 

of your PC. 

 

 



 
 

 
This will p
create a n
 

 
Click Log
 

 
Select the
 
There mig
 
At the end
support pe
 
 

 
 

prompt for you
new account f

in 

e length of tim

ght be a paus

d of the proce
erson is able 

ur email addre
for Crossloop

me to allow ac

se as several 

ess you shoul
to see your c

ess and pass
p. 

ccess (usually

crossloop scr

d see the scr
connection an

2

word.  On yo

 

y 1 hour). Clic

reens are load

een shown be
nd to take con

ur first time u

ck Start. 

ded and unlo

elow.  This in
ntrol. 

using the syste

oaded. 

ndicates that t

em, you need

the Advantag

d to 

 

elaw 

 


